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Since its founding in April of 2014, it has been the position of All Hands On to encourage 
the employment of Deaf Interpreter/Hearing Interpreter (DI/HI) teams in addition to 
captioning at all televised press conferences and for all “live” broadcasts on social media 
platforms.

Deaf Interpreter/hearing Interpreter Teams
DI/HI teams consist of at least one Deaf Interpreter and one Hearing Interpreter working 
in tandem to make information accessible to persons with limited English proficiency and 
do not have access to the information in any other way. We will use the term “Deaf” to 
mean an individual possessing a clinical hearing loss of greater than 50 decibels and 
“hearing” to refer to an individual possessing no hearing loss.

What is a Deaf Interpreter?
A Deaf Interpreter is an individual who is Deaf, has native linguistic fluency in ASL, and 
excellent command of English. A Deaf Interpreter has rapport with the Deaf Community 
and is able to read a message originally composed in English, or read a Hearing 
Interpreter’s sign and interpret it into the most accessible form of ASL - employing the use 
of gesture, pantomime, and demonstrating explanations - for those individuals who are 
Deaf and use ASL as their primary language. A Deaf Interpreter is able to accurately 
match the linguistic content of messages and apply the appropriate cultural nuance 
necessary for comprehension and understanding.

English as a Second Language
For those individuals who are Deaf and use ASL as their primary language, English is 
used as a secondary language. For these individuals, captioning in English is often 
insufficient or confusing. This is because the individual must translate the English 
captions, which lag many seconds behind the images shown on the screen, into their own 
primary language in order to gain understanding. Actionable information crucial in an 
emergency situation must be as accessible as possible for life safety. For some, the 
English captions may be moderately effective, but for others with limited English 
proficiency, the captions simply are not accessible. Individuals whom are Deaf and read 
English with limited proficiency will not benefit from English captions. Other 
accommodations must be made for these persons to have equal access to the same 
information hearing persons receive.
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Native Language Reversion 
Doctor Robert C. Chandler, Director of the Nicholson School of Communication at the 
University of Central Florida  has done extensive research which shows that individuals 
experiencing extreme duress may revert to their native language. This same 
phenomenon occurs in emergency situations and during disasters. In these instances it is 
critical that individuals who are Deaf have access to information in their primary language.

Press Conference Logistics
In a press conference setting, it is imperative the Deaf Interpreter remain visible on-
camera and on-screen at all times. All Hands On recommends Public Information Officers 
and Press Secretaries instruct news camera operators and station managers to verify 
Deaf individuals have full and uninterrupted access. The correct placement for the Deaf 
Interpreter to stand is immediately next to the person speaking.

Qualified Interpreters and Where to Find Them
Only the most qualified, experienced, and vetted interpreters should be hired to work 
press conferences. The stakes are high, with critical information being shared that often 
affects life safety. Sometimes the most qualified interpreters are also nationally certified 
by the National Association of the Deaf (NAD) or the Registry of Interpreters for the Deaf 
(RID) and maintain industry-specific insurance. In the event a Deaf Interpreter is not 
available, a team of no less than two Hearing Interpreters may be used. All Hands On 
recommends government employees and civic leaders consult with state NAD affiliate 
chapters and local Deaf organizations for recommendations for qualified Interpreters. 

Best Practices
Best practices for hiring qualified Interpreters also include contracting with an American 
Sign Language interpreting agency or contracting with multiple individual providers in 
order to ensure Interpreter availability.
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